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léíáãìã=iQORM
m~ÖÉ=MNFREQUENTLY ASKED QUESTIONS

te^q=fp=qeb=lmqfjrj=iQORM\=te^q=j^hbp=fq
rkfnrb\
qÜÉ=léíáãìã=iQORM=áë=~=äçïJÅçëíI ÜáÖÜJéÉêÑçêã~åÅÉI ëáÖå~íìêÉ
Å~éíìêÉ=mlp=íÉêãáå~ä=áÇÉ~ä=Ñçê=íÜÉ=êÉí~áä=ã~êâÉíK fí=áë=íÜÉ=Ñáêëí
Ñìääó=m`fJmba=~ééêçîÉÇ=ãìäíáJä~åÉ=íÉêãáå~äK fí=~äëç=ãÉÉíë=íÜÉ
`~äáÑçêåá~=cáå~åÅá~ä=`çÇÉ=Ñçê=sáëì~ääó=aáë~ÄäÉÇ=êÉèìáêÉãÉåíëK fí
áë=çìíJçÑJíÜÉJÄçñ=ÅÉêíáÑáÉÇI ïáíÜ=åç=~ÇÇáíáçå~ä=éêáî~Åó=ëÜáÉäÇáåÖ
çê=ÉñíÉêå~ä=~íí~ÅÜãÉåíë=êÉèìáêÉÇ=íç=ãÉÉí=áåÇìëíêó=ëí~åÇ~êÇëK

te^q=albp=m`fJmba ^mmolsba=jb^k=\
qÜÉ=iQORM=áë=íÜÉ=áåÇìëíêóÛë=Ñáêëí=ãìäíáJä~åÉ=íÉêãáå~ä=íç=ãÉÉí=íÜÉ
åÉï=m~óãÉåí=`~êÇ=fåÇìëíêó=a~í~=pÉÅìêáíó=ëí~åÇ~êÇ=êÉèìáêÉÇ=Ñçê
~ää=ãÉêÅÜ~åíë=~åÇ=ëÉêîáÅÉ=éêçîáÇÉêë=íÜ~í=Ü~åÇäÉI íê~åëãáíI ëíçêÉ
çê=éêçÅÉëë=áåÑçêã~íáçå=Ñçê=sáë~I ^ãÉêáÅ~å=bñéêÉëëI aáåÉêÛë=`äìÄI
j~ëíÉê`~êÇ=~åÇ=g`_ Å~êÇëK

^ob=qebob=lqebo=p^cbdr^oapLcb^qrobp=\
vÉëK qÜÉ=iQORM=Ü~ë=~å=áååçî~íáîÉI êÉÅÉëëÉÇ=^a^JÅçãéäá~åí=
âÉóé~Ç=ïáíÜ=~å=~íí~ÅÜÉÇ=éêáî~Åó=ëÜáÉäÇ=~åÇ=É~ëóJíçJìëÉ=Çáëéä~ó
ïÜáÅÜ=éêçîáÇÉë=É~ëó=ìëÉê=éêçãéíáåÖK

te^q=fp=qeb=�^rqlJpbkpfkdÒ=p`obbk=
molqb`qflk=pvpqbj=\
qÜÉ=~ìíçJëÉåëáåÖ=ëÅêÉÉå=éêçíÉÅíáçå=ëóëíÉã=ìëÉë=~=ëÅêÉÉå=
éêçíÉÅíçê=íÜ~í=éêçîáÇÉë=ëìéÉêáçê=Åä~êáíó=~åÇ=êÉëáëíë=í~ÅâáåÖ=~åÇ
ëÅê~íÅÜáåÖK qÜÉ=ëóëíÉã=ÇçÉë=åçí=~ääçï=çéÉê~íáçå=çÑ=íÜÉ=íçìÅÜ
ëÅêÉÉå=ïáíÜçìí=íÜÉ=ëÅêÉÉå=éêçíÉÅíçê=áå=éä~ÅÉ=J=íÜìë=éêÉîÉåíáåÖ
~ÅÅáÇÉåí~ä=Ç~ã~ÖÉ=~åÇ=ÉñíÉåÇáåÖ=íÜÉ=äáÑÉ=çÑ=íÜÉ=ÇÉîáÅÉK

elt=albp=qeb=�clliJmollcÒ=`^oa=ptfmb=tloh=\
qÜÉ=çéíáçå~ä=Çì~äJëáÇÉÇI ÄáJÇáêÉÅíáçå~ä=ã~ÖåÉíáÅ=ëíêáéÉ=Å~êÇ
êÉ~ÇÉê=äÉíë=ÅìëíçãÉêë=ëïáéÉ=íÜÉáê=Å~êÇë=áå=~åó=ÇáêÉÅíáçåI ïáíÜ
ÉáíÜÉê=ëáÇÉ=Ñ~ÅáåÖ=íÜÉ=êÉ~ÇÉêK qÜáë=Éäáãáå~íÉë=ÑìãÄäáåÖ=ïáíÜ
Å~êÇë=~åÇ=ë~îÉë=Å~ëÜáÉê=áåíÉê~ÅíáçåI ëéÉÉÇáåÖ=ÅìëíçãÉêë
íÜêçìÖÜ=ÅÜÉÅâçìí=ä~åÉëK

albp=qeb=iQORM=ob^a=`efm=`^oap=\
vÉëK qÜÉ=léíáãìã=iQORM=Å~å=ÄÉ=ÉèìáééÉÇ=ïáíÜ=~=Ñìääó=
áåíÉÖê~íÉÇ=ÅÜáé=Å~êÇ=êÉ~ÇÉê=Ñçê=ëÉÅìêÉ=é~óãÉåí=íê~åë~ÅíáçåëK
bjs QKN=iÉîÉä=N=~åÇ=O=~ééêçîÉÇI íÜÉ=iQORM=ÅçãéäáÉë=ïáíÜ=
fpl TUNSK qÜÉ=iQORM=~äëç=êÉ~Çë=ã~ÖåÉíáÅ=ëíêáéÉ=Å~êÇëK

te^q=^_lrq=`lkq^`qibpp=m^vjbkqp=\
qÜÉ=iQORM=Å~å=ÄÉ=ÉèìáééÉÇ=ïáíÜ=~=Ñìääó=áåíÉÖê~íÉÇ=Åçåí~ÅíäÉëë
é~óãÉåíë=êÉ~ÇÉêK qÜÉ=êÉ~ÇÉê=ëìééçêíë=^ãÉêáÅ~å=bñéêÉëë
bñéêÉëëm~ó»I j~ëíÉê`~êÇ=m~óm~ëë» ~åÇ=sáë~=Åçåí~ÅíäÉëë=Å~êÇë
~åÇ=ÑçÄëK fí=áë=~äëç=fpl NQQQP=^=C _ Åçãéäá~åíK

te^q=mol`bpplo=fp=rpba=fk=qeb=iQORM=\
qÜÉ=léíáãìã=iQORMÛë=POJÄáí=fåíÉä=upÅ~äÉ=OMMjeò=éêçÅÉëëçê
ÇÉäáîÉêë=Ñ~ëí=íê~åë~Åíáçåë=íç=íÜÉ=b`oLé~óãÉåí=ÇÉîáÅÉK få=
~ÇÇáíáçå=íç=ëìééçêíáåÖ=opJOPOI íÜÉ=iQORM=ëìééçêíë=~Çî~åÅÉÇ
ÅçããìåáÅ~íáçåë=äáâÉ=rp_ ~åÇ=bíÜÉêåÉí=Ñçê=Ñ~ëí=ÅçããìåáÅ~íáçåëK

fp=qeb=afpmi^v=`lilo=lo=jlkl`eoljb=\
qÜÉ=iQORM=Ü~ë=~=OOM=ñ=UM=Öê~óëÅ~äÉ=Öê~éÜáÅ~ä=i`a=ïáíÜ=ORS
ëÜ~ÇÉë=éÉê=éáñÉäK

`^k=qeb=p`obbk=_b=`rpqljfwba=\
vÉëK eóéÉêÅçãÛë=cçêãë=mêçÅÉëëáåÖ=båÖáåÉ=EcmbF=ëçÑíï~êÉ=~ääçïë
êÉí~áäÉêë=íç=ÅìëíçãáòÉ=íÜÉ=ëÅêÉÉå=ïáíÜ=íÜÉáê=Äê~åÇáåÖI äçó~äíó
ãÉëë~ÖÉë=~åÇ=éêçãçíáçå~ä=Å~ãé~áÖåëK qÜÉ=Åìëíçã=ëÅêÉÉåë=~êÉ
É~ëó=íç=ìéÇ~íÉ=~åÇ=ÄêáåÖ=íÜÉ=êÉí~áäÉêÛë=ãÉëë~ÖÉ=íç=íÜÉ=éçáåí=çÑ=ëÉêîáÅÉK

`^k=qeb=iQORM=_b=jlrkqba=lk=^=pq^ka=\
vÉëK qÜÉ=iQORM=Å~å=É~ëáäó=ÄÉ=ãçìåíÉÇ=çå=~=ëí~åÇ=Ñçê=ÉÑÑáÅáÉåí
ÅçìåíÉêíçé=ìëÉK
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