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January 23, 2012
Re: Vx670 WiFi End of Life Notice (EOL)
Dear Valued Partner:

Thank you for choosing VeriFone as your trusted POS solution provider and for
previously purchasing a Vx670 WiFi payment solution. Because VeriFone is committed
to delivering powerful new solutions and technologies that lower your cost of ownership,
we intend to End-Of-Life (“EOL”) the Vx670 WiFi configurations as follows:

Final Order Date: After March 1, 2012, VeriFone will cease taking orders for all
configurations of Vx670 WiFi. VeriFone encourages you to order spare parts for Vx670
WiFi at the time you place your final order. Between the Final Order Date and the End
of Service Date referenced below, Vx670 WiFi spare parts may be available, but
VeriFone cannot guarantee availability of Vx670 WiFi spare parts.

Final Shipment Date: VeriFone will ship valid orders for Vx670 WiFi placed on or
before the Final Order Date by approximately June 1, 2012.

End of Development Date: There will be no new VeriFone-sponsored software
development with respect to the Vx670 WiFi after June 1, 2012. VeriFone will continue
to issue software bug fixes for the Vx670 WiFi in accordance with VeriFone policy
through the End of Support Date referenced below.

End of Support Date: VeriFone will cease supporting software issues on current
features of the Vx670 WiFi on February 1, 2015.

End of Service Date: VeriFone will discontinue service and repair of all configurations
of Vx670 WiFi on February 1, 2015. Vx670 WiFi spare parts will not be available after
this date.

We are interested in working closely with you, and assisting you in developing a
migration plan to new products that will support the growth of your business.

Therefore, you will have the opportunity to submit a final order for Vx670 WiFi and for
Vx670 WiFi spare parts over the next 30 days (through the Final Order Date). After the
Final Order Date, we will not be able to guarantee availability of spare parts.
Additionally, irrespective of the date on which VeriFone receives the order, VeriFone will
not accept any orders for Vx670 WiFi that specify a delivery date after the Final
Shipment Date.

VeriFone will honor valid extended support contracts for Vx670 WiFi to the full term. This
includes any valid extended warranty, Buyer Protection, or other customer support
commitments with respect to Vx670 WiFi that have previously been accepted by
VeriFone in writing. Subject to component availability and other factors, VeriFone will
also continue to provide repair through the End of Service Date.
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Thank you for choosing VeriFone solutions. | look forward to speaking with you about
your last-time-buy needs and discussing new additions to VeriFone’s growing portfolio of
POS products. Should you have any questions, please contact me or your local sales
office. Thank you for your continued partnership.

Sincerely,
Matt Reid

Senior Sales Executive
VeriFone Systems, Inc.
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